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Abstract 
Health tourism is the name given to the travel of individuals from their residences to other places with the purpose of 
receiving treatment. Turkey has great potential for medical tourism with its geographical location, climate, thermal 
resources, natural beauties and qualified medical personnel. Health tourism has developed so rapidly during the last 
20 years. In this research, a subgroup of health tourism practices done by the patients undergoing surgery in Turkey is 
discussed. Within this scope, the economic dimensions and marketing of medical tourism, the place of Turkey in the 
world market, the advantages and disadvantages of the country and the areas that need improvement; are examined. 
This research paper is prepared to investigate the necessary medical tourism improvements which can be conducted 
in both public and private sector in our country.  
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1. Introduction 
Health tourism is the name given to the travel of individuals from their residences to other places with 
the purpose of receiving treatment. In another words, health tourism is performed for either the continuity 
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of wellbeing or treatment (Boz, 2004). At the last decade, health tourism also involves to the travel to the 
other countries.  
 
Being health cost high, having difficulties at social security system, rapidly increasing in geriatric 
population in developed countries and improvement in comfortable travelling technologies are starting 
point of health tourism. Development at the health care information technologies makes the information 
easily reachable. Therefore, p ely and make their own choice 
(The McKinsey Healt care Report, 2008). 
 
Paralel to the developments at the health tourism, many new health centers are established, but also 
radical changes are done at the previous centers. Besides geriatric people, also general population who 
want to benefit from the new technologies and cheaper treatment involve in health tourism. Thermal 
tourism, plastic surgery, hair implantation and ophthalmic surgery were the main issues for health tourism 
(Kostak, 2007). 
 
Health care provided with Health Tourism 
 
with the purpose of receiving treatment.  Services given with health tourism are;   
-For improvement at physical and medical status of patients (springwater, herbal therapy, massage, 
etc.) 
-For treatment of diseases plastic and esthetic surgery, cardiovascular surgery, eye surgery, 
oncological surgery, etc.)  
-For rehabilitation (hemodialysis, dependency program, geriatric dispensatories, etc.)                                  
 
In Turkey, Ministry of Development is responsible from the planning and encouragement of health 
tourism. Ministry of Culture and Tourism is responsible from accommodation, officers regulate the rule, 
lead to patients and employers in health tourism sector and control them. Ministry of Health is responsible 
from establishment of hospitals, dispensatories, spring water etc., education of healthcare providers and 
their employing, control of system (www.saglik.gov.tr).  
 
2.  Material and Method 
 
We obtained data, related to medical tourism in one-year period during 2010, from the record of the 
Ministry of Health and Ministry of Culture and Tourism (www.saglik.gov.tr; www.ozelhastaneler.org.tr).   
 
Patients demographic features 
 
demographic features of the patients were obtained.  
 
Hospital capacities  
 
Number of hospitals and bed-capacities were recorded at 2010.   
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3. Results 
Patients demographic features 
 
During 2010, via health tourism 109,678 patients came to Turkey (To private hospital, 77,003; state 
hospital 32,675). Demographic features of the patients were given in Table 1. 
 
Table 1. Distribution percentage of international patients according to specialities during year 2010  
 
*Taken from: http://www.saglik.gov.tr/SaglikTurizmi/dosya/1-71912/h/turkiyede-medikal-turizm-gelecegi.pdf (28/01/2012) 
 
Hospital capacities 
Distribution of hospital numbers and bed-capacities were given in Table 2 and Table 3. 
 
Table 2. Hospitals and bed-capacities in Turkey 
 Number of hospital    
(%) 
Bed capacity 
(%) 
State Hospitals 842 (58,5) 120.535 (60,1) 
University Hospitals 62 (4,3) 35.001 (17,4) 
Private Hospitals 490 (34,1) 28.147 (14,0) 
District Country Hospitals 3 (0,2) 1.095 (0,5) 
Miltary Hospitals 42 (2,9) 15.900 (7,9) 
Turkey 1.439 (100) 200.678 (100) 
*Taken from: http://www.ozelhastaneler.org.tr/ozel-hastane-sayisi-500e-yaklasti.aspx?pageID=407&nID=5288&NewsCatID=274 (29/01/2012) 
 
Table 3. Private hospitals mostly taking part in health tourism and their bed capacities in 2010 
Hospital / Medical Group Bed capacities 
Universal Hospital Group 1297 
 650 
Acibadem Medical Group 577 
Istanbul Florance Nightingale Hospital 330 
Istanbul American Hospital 300 
Istanbul Universal Hospital Group 297 
 286 
 255 
Medicana Hospitals 242 
 209 
 171 
 170 
 163 
Memorial Hospital 154 
 152 
Country 
which 
patients 
come 
from 
Opthalmatology Dentistry Orthopedia Cardiology Oncology Plastic Surgery Neurosurgery Others 
Private State Private State Private State Private State Private State Private State Private State Private State 
Germany 33,34 2,36 0,45 1,12 7,26 3,25 5,50 1,72 0,10 0,49 2,18 0,16 2,76 0,78 38,48 - 
Holland 46,99 2,45 0,36 0,53 4,70 1,38 6,80 2,61 0,18 0,33 0,65 0,25 0,51 0,56 31,70 - 
Austria 28,93 1,33 0,31 0,92 6,13 1,60 6,17 1,12 0,03 0,07 0,92 0,00 1,12 0,85 50,49 - 
Iraq 84,72 0,62 0,74 0,16 2,33 0,97 0,66 1,40 0,35 0,97 1,05 0,23 0,43 0,27 5,12 - 
Belgium 6,50 0,68 0,48 0,44 14,70 1,89 0,63 0,00 0,00 0,00 0,29 0,10 0,10 0,29 68,90 - 
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4. Discussion: 
Health tourism has many abstract benefits for population. This leads to acceptance of the countries at 
the global platform. Social and cultural interactions occur between the people. International relationships 
improve. Global marketing and medical trading occur. This is a kind of image/certification that shows 
there is high level of healthcare service in this country. It is an advantage for international 
 
Medical tourism also has many concrete benefits. This way, foreign currency income will lead to 
increase health care market. New job opportunities will decrease the unemployment. This leads transfer 
of information and technology between the nations. Investment for foreign patients is also used for 
national patients. Therefore increase in satisfaction 
satisfaction level increase. 
 
Health tourism in Turkey has many advantageous; medical treatment cost is lesser than in USA and 
European countries. There are many well-trained doctors working in high technology hospitals with high 
bed capacities. Turkey has close proximity to Europe and Middle East. There is many staff speaking at 
least one foreign language. 
 
The number of private hospitals is increasing day by day. In order to survive in power in health care 
sector, health tourism is very important. In order to increase market in health care, Ministry of Health and 
Ministry of Culture and Tourism should give importance to the health tourism. This way, foreign 
currency income will lead to increase health care market. New job opportunities will decrease the 
unemployment. This leads transfer of information and technology between the nations. Investment for 
foreign patients is also used for national patients. Therefore increase in satisfaction level of foreign 
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